
BO GIAO DUC VA EAO T4O
TRTIoNG DAr Hec rAv NcuvtN

Noi nh\n:
- BGH, HDTr (d0 b6o c6o);
- Nhu di6u 3 (dE thsc hiQn);
- Ddng Website Trudng;
- Luu: VT; QLCL.
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vd viQc Ban hinh euy .$Y[tJ Siil]f ki6n cdc bon rian quan
tgi Truimg D4i hqc Tiy Nguy6n

HrDu rRrldNG TRrroNG EAr Hec rAv NcuvtN
Cdn ctl Quy& dinh sii ZgS/Cp ngdy l I thdng I I ndm 1977 cia H|i d6ng Chinh

phivi viQc thdnh lQp Trudng Dqi hgc Tdy NguyAn;

Cdn c* Ludt Gido &p dqi hpc sii OAtZOlZpnl3, ngdy 18 thdng 6 ndm 2012 vd

Luqt sna ddi, bd sung mQt sij ctiiu cila LuQt Gido duc dqi hec sii 3l/2018/9U14 ngdy t9
thdng 1l ndm 2018;

Cdn ctl Th6ng tn sii OI/ZO I 6/ff-BGDDT ngiiy I 4 thdng 3 ndm 201 6 cia BO truhng
B0 Gido duc vd Ddo tqo ban hdnh Quy dinh vi fiAu chudn ddnh gid chh lrtong chtrong

trinh ddo tqo cdc trinh dQ cin gido duc tlgi hoc;

CdncrlTh6ng tn sii tZ/Z0tlfif-AGDDT ngay t9 thdng 5 ndm 2017 cia BQ tnrdngBg
Gido duc vd Ddo tqo ban hdnh Quy dlnh vi kiAm dlnh chiit luqng co s& gido duc dgi hpc;

Cdn c* Th6ng tt 17/202 I/TT-BGDDT ngdy 22 thdng 6 ndm 202 I cia B0 Gido duc
vd Ddo tqo quy dinh vi chudn chuong trinh ddo tqo; xdy &mg, thiim dinh vd ban hdnh

chuong trinh cldo tqo cdc trinh dQ cia gido d4c dai hoc;

Cdn c* Th6ng tr 0L/2024/TT-BGDDT ngdy 05 thdng 02 ndm 2024 cira BQ Giao
dUc vd Ddo tqo ban hdnh Chudn co sd gido duc ilqi hpc;

Cdn cu Nghi quyAt s,i OStNg-UOfr ngdy 24 thdng 0l ndm 2024 cia HQi d1ng
tnrdng vi viQc ban hdnh Quy chii tii chrtc vd hoat dQng cia Tnrdng Dqi hpc Tdy NguyAn;

Xdt di ngh! cila Tntdng phdng Qudn ly chdt lrqng.

QUYTT DINH:
Didu 1. Ban hdnh kdm theo Quy6t dlnh ndy "Quy ttlnh khdo sdt liiy j, kiiin cric bAn

hAn quan tgi Trudng Dgi hgc Tdy NguyAn".
Di6u 2. Quy dinh c6 hiQu lUc thi hdnh tri ngdy k! vd vd thay th6 quyet Ointr sO

42\IQD-DHTN ngiry 26/0212021 cria HiQu trudng Trudng Dpi hgc Tdy Nguy€n Ban hdnh

Quy dinh v6 ho4t dQng kh6o s6t 6y j kitin c6c b6n li€n quan phgc vu c6ng t6c bdo d6m
ch6t lugng cira Truhng Dai hgc Tdy Nguy€n.

Didu 3. Truong phdng QuAn l, ch6t luqng, Trudng c6c don vi, vi€n chuc, ngudi lao
el6ng vd ngudi hoc trong Trudng chiu tr6ch nhiQrn thi hdnh Quy6t dlnh ndy./. fuf
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N G QUY DINH
T Y Y KIEN CAC BEN LIEN QUAN

rdng Trudng Dqi hqc Tdy NguyAn)

Chudng I
NHING QUY DINH CHUNG

Didu 1. Ph4m vi vn tliii tugng 6p dgng
1. Vdn bin ndy quy dinh vA muc dich, y6u ciu, nQi dung quy trinh t6 chric thgc hiQn

vd triich nhi€m cria c6c don vi, c6 nhdn tham gia ho4t dQng kh6o s6t l6y j kii5n c6c b0n

li6n quan vd c6c linh vgc ho4t dQng cria Trudng D4i hgc TAy Nguy€n (sau ddy gai t6t la

Truong).
2. Vdn ban ndy 6p dqng dtSi v6i cec don vl, vi6n chuc, ngudi lao dQng (VC-NLD),

ngudi hgc thuQc c6c h6 ddo t4o cria Trudng; cdc b€n liOn quan d6n ho4t d$ng cta Trudng.

Ei6u 2. Gi6i thich tir ngii
Trong Quy <l!nh ndy, ciic tir ngt dudi ddy dugc hi6u nhu sau:

l. "Khdo srit" ld mQt phuong ph6p nghiOn criu sri dpng c6ng cg ld bing h6i/phiilu

cdu h6i (Questionnaire) gti d6n nhtng ngudi tham gia d6 thu thfp dt liQu phr,rc vu cho

mqc ti€u nghiEn cr?u. Dt liQu tir cdu tri ldi cta nhtng ngudi tharn gia sE tlugc th6ng kC

vd phdn tich dti tim ra nhtng th6ng tin hfiu ich cfing nhu tlua ra k6t lu4n nghiCn cftu c6 1i

nghia.

2. "Khdo sdt liiy 1i kiiin" (sa:u dAy gqi tdt ld khAo siit: KS) h qu6 trinh thu th{p dir

liQu th6ng qua di6u tra, khio s6t c6c bOn li6n quan.

3. "Cdc bAn hAn quan" dugc d0 cQp di5n trong quy dinh ndy bao g6m: Chuy6n gia,

nhd quan lf, ginng vi€n, VC-NLE, ngudi hgc, dai diQn cria c6c t6 chric xd hOi - higp hQi

nghA nghiQp, nhi st dgng lao dQng, ngudi hoc tta tdt nghiQp, gia dinh ngudi hoc, cric d6i

tric, nhir dAu tu, co quan quin lf nhd nudc v6 gido dpc vd c6c td chr?c, cti nhdn c6 li6n
quan kh6c.

3.*Nhd nydn dyng" ld c6c co quan, doanh nghi€p c6 sri dung lao dQng ld sinh viOn
,l ,.^

tot ngnl9p cua I ruong.
4. "7d chuc xd hAi vd hi€p h\i nghi nghiQp" li c6c tO chirc hodc higp hQi c6 hopt

dQng li6n quan tl6n c6c linh vuc KS.

5."Ngudi hpc" lit ngudi dang hgc tQp nghi0n criu khoa hgc t4i Trudng, bao g6m

hoc sinh, sinh vi6n, hgc vi0n cao hgc, nghiCn criu sinh.

6."Cvu ngudi hpc" ld hoc sinh, sinh viOn, hoc vi€n cao hgc, nghiOn criu sinh dd tdt
nghi6p t4i Trudng rhing ngdnh, linh vuc KS (hiQn t4i khdng con theo hgc tai Trudng).

7. "Sinh viAn mdi ttit nghiQp" ld ngudi hoc vira m6i hodn thdnh chuong rrinh dio
tpo (trong vdng 3 th6ng) cta nginh duoc KS.

8. "Tinh hinh vi€c ldm cia sinh viAn 6t nghiQp" ld hiQn trang sinh vi€n c6 viQc ldm
sau khi t6t nghiQp tir 07 - 12 thring dugc thdng kC theo s6 lugng vi t! lQ ngudi tdt nghiQp
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c6 vi€c lim dring/gnn linh vgc ddo t4o hay linh wc kh6c.

Di6u 3. Mgc tlich
1. Thuc hiQn Quy ctr6 Oan chri trong Nhd trudng vir tr6ch nhi$m gidi trinh cta

Truong d6n c6c b6n li6n quan, tdng cudng tinh c6ng khai, minh b4ch trong t6 chric, quan

lyi vd dio t4o.

2. G6p phin ndng cao tinh thAn trrich nhiQm cta c6n bQ, nhdn vi€n, VC-NLD vd

ngudi hgc trong vi€c thlrc hiQn mqc ti6u diro t4o cta Trudng.

3. T4o th6m k€nh th6ng tin d6 ginp Nhd trudng vd c6c don vl trong Trudng c6 th6m

co sd nhin x6t, d6nh gi6 c6c ho4t dQng ddo t4o trong Trudng. Qua kh6o s6t, b6o c6o phan

trOi y ti6n tt ciic b€n li6n quan, Nhi trudng c6 nhirng diOu chinh cin thi6t nhirn kh6ng
. .. .,(

ngirng cdi ti€n, ndng cao ch6t luqng cdc ho4t dQng gi6o duc vd ddo tao cria Trudng, ngdy

cing d6p img nhu ciu cria ngudi hgc vd xi hQi.

4. Hodn thiQn hQ th6ng thu th{p th6ng tin ph6n hdi tu cac b€n li6n quan; d6p img
y6u ciu cta ho4t dQng ki6m dinh ch6t luq ng co sd gi6o duc (CSGD) vd chuong trinh tlio
tao (CTDT) c6c trinh dQ cta gi6o duc dai hqc, sau clai hec.

5. Xdy dyng vd phrit tri6n "vdn h6a ch6t lugng" trong Trudng.

6. Kiit qui kh6o s6t c6 thi5 dugc sri dpng d6 ldm cdn cri rl6nh gi6 x6p lo4i VC-NLD.

Di6u 4. Y6u ciu
1. Dim b6o truyAn th6ng tOn su trQng dao vd nhtng gi6 tri dao duc vdn hoa t6t dgp

trong m6i trudng girio duc, ddo tpo.

2. Cicb€n li6n quan phii dugc cung c6p dAy drh th6ng tin vd hi6u 16 mqc clich, nQi

dung, f nghia cta hoat dQng khAo s6t; c6 th6i dO kh6ch quan, thing th6n, cdng bing vi
trung thuc trong viQc phan hOi 1; t<itin.

3. C6ng t6c KS 15y j ki6n c6c b€n li€n quan dusc ti6n hdnh dinh ki.
4. NQi dung KS phni dim bio tinh th6ng nh6t, cric ti6u chi phii bao hdm dAy dri nQi

dung vd linh vuc cAn KS.
5. Th6ng tin phin hiii tir cAc b6n li€n quan phdi dugc xri l1i bing c6c phuong ph6p

khoa hoc, ddm b6o tinh chinh x6c, tin c{y, bio mQt vd duoc sri d}rng ding muc dich.

6. ViQc t6 chric KS phii dim b6o khdng gdy inh hudng d6n vi€c hoc tAp cria ngudi
hgc, ho4t dQng giang d4y cria giing vi€n vir cdng t6c chuy€n m6n cta crin b6, VC-NLD.

7. Cric don vi, cri nh6n c6 li6n quan phii t6n trgng vh c6 tinh thdn c6u thi trudc ki5t

qui phan hiii ttr c6c b6n li6n quan; c6 tr6ch nhiQm giei trinh, x6y dgng kti ho4ch cii tiiin
vir biio c6o ktit qu6 ho4t dQng cii ti6n ch6t luqng phqc vu cria minh.

8. Cric hoat dQng KS phii tritin khai theo chu trinh cii ti6n li6n tpc: Lflp k0 hoach -
Thsc hiQn - Kiiim tra - C6i ti6n (Plan-Do-Check-Act, P-D-C-A).

Chuong II
KE HOACH, PH[IONG THIJC, NQr DUNG VA QUy TRiNH XHAO SAr

Eidu 5. K6 ho4ch khio sit
l. Trudc khi thgc hiQn KS, don vi chri tri xdy dung kti hoqch KS. NOi dung cria k6

hoach KS bao gtim: Mr,rc <lich; n6i dung vd c6ng cp KS; hinh thric vd phuong thric KS;

(\,

thdi gian KS; xri lf dt li€u; vitit b6o c6o, luu trir ktit qu6 KS vd sri dung k6t qui KS.
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2. K6 hoach KS tlugc thuc hi€n theo tirng hqc ki ho4c hing n[m.

3. Ki5 ho4ch KS rlugc cflp nhflt hirng n[m.

Didu 6. Phucrng thric t6 chrlc khio s6t

1. COng cq KS cric ben li6n quan bao gdm:

a) KS th6ng qua bing h6i;

b) KS thOng qua ph6ng v6n;

c) HQi nghf, hQi thao, tQa tldm;

Tiry theo mgc ti6u vi ditiu kien cu th6, don v! chri tri c6c cuQc KS c6 th6 sri dtmg

ki5t ho. p c6c c6ng cu KS tlugc n6u tai khoin 1 cria Dii,u niy. Trong trudng ho. p cAn thi6t

kh6c theo quy6t dinh cira HiQu tru&ng.

2. Hinh thric t6 chtc KS bao giim trgc ti6p, trgc tuy6n, gidn ti6p th6ng qua email,

thu tin, tliQn thoqi, phin mAm quAn lf tldo tao vi c6c ring dung cdng nghQ th6ng tin kh6c.

Diiiu 7. NQi dung khio s6t c6c b0n li6n quan

NQi dung KS phni pht hqp vd cdn cir theo c6c quy dinh hiQn hdnh cria B0 Gi6o dqc

vd Ddo tao (GDDT); dqa tr6n c6c y6u cAu cta c6ng t6c b6o ddm vd ki6m dinh chAt luqng

gi6o dgc; k6 ho4ch chi6n lugc cta Nhd trudng, bing c6u h6i dugc rd sodt, diAu chinh b5

sung tlinh kj, 2 nimAdn. Hopt dQng KS l6y j kii5n c6c bOn li6n quan dugc titin hdnh dinh

kj,, bao gtim mOt s6 nOi dung duoc ph6n theo dtSi tugng KS nhu sau:

a. Gi6ng vi€n, VC-NLD:
- Kh6o s6t vi€n chr?c, ngudi lao dQng vO m6i trudng, diAu kiQn ldm viQc; c6c ho4t

dQng phsc vu vd h6 trg;
- KhAo s6t vd chuong trinh tldo tao;

- Kh6o s6t vd ch6t lugng sinh vi6n t6t nghiQp;

- DA cuong chi titit hqc phan;

- C6c nQi dung khio s6t kh6c theo y6u cAu cta co quan quin lli vd tinh hinh thyc

tiEn, k6 ho4ch cria Nhd trudng.

b. Sinh vi€n (nguoi hgc):
- Kheo set vA ho4t dQng giing d4y cria giing vi6n; nQi dung hgc phAn;
- Khao set va ch6t lugng c6c ho4t dQng phqc vr,1 vd h6 trg ngudi hgc cta Nhd trudng;
- Kh6o s6t drflnh gi6 ch6t luqng diro t4o cria CSGD trudc khi t6t nghiQp;

- Khio sdt vC CtOt, mric d0 <lat chuAn dAu ra (CDR) cta CTDT (tru6c khi tdt
nghi€p);

- Kh6o s6t vC ho4t dQng truydn th6ng, c6ng t6c tuy6n sinh, <l6n titip vd nhfp hgc
cira Trudng;

- Kh6o s6t s1r hii ldng vd dich vp gi6o dgc c6ng cria Trudng.
c. Ngudi hoc sau t6t nghiQp (Cgu sinh vi€n):

,,i .,.i
- I(hdo sdt ldy j kiOn vC tinh hinh vi6c ldm;

- Mtic dQ d6p ring c6ng vi6c;
- Kh6o s6t ve CTDT;
- Kh6o s6t vt, ch6t luqng ddo tao, mric d0 hdi ldng tdng the qu6 trinh hoc tfp vir trii

nghiQm t?i trudng d6i voi sg ph6t tri6n vd ki6n thric, ndng luc vd phAm ch6t.

d. Cec di5i tugng kh6c (B€n li€n quan ngohi trudng):
- Khio s6t nhd tuydn dpng/doanh nghiQp v€ CTET/ch6t lugng ddo t4o cria Trudng; , ,

N'/



- Kh6o sdt nhi tuy6n dpng/doanh nghiQp/chuy0n eialhiQp hQi ngh6 nghiQp/co quan

quin ly v6 nhu cAu ngu6n nh6n lgc;
- Kh6o srit s1r hdi ldng cria cha m9 sinh vi6n (ngudi hqc) v€ dich w gi6o dqc cOng

cta Trudng;
- Khio srit nhi tuydn dpng/doanh nghiQp/chuy€n gialhiQp hQi ngh€ nghiQp v0 xdy

dgng CTDT m6i, rd so6t cap nhdt CTET, CDR, ...;

. - Kh6o s6t nhd tuy6n dgng/doanh nghiQp vd mric dQ <l6p ring c6ng viQc cta sinh vi6n
t6t nghiQp;

- C6c khdo sdt kh6c theo y6u cdu/dQt xudt.
Lru i: Cdc khdo sdt dqc thil khdc nhtr: Khdo sdt CTET ddp img chudn ddu ra

(CDR), m& ngdnh, khdo sdt chiit luqng ph4c v1t, hoqt dQng ngoqi kh6a cia sinh vi€n,

khdo sdt hoqt dAng h6 trq, ... hAn quan ddn CTDT do cdc Khoa chuyAn m6n th$c hiQn.

Didu 8. Quy trinh thqc hiQn khio srit

Hopt dQng kh6o siit l6y f ki6n c6c bOn li6n quan dim b6o phdi tritin khai theo chu

trinh P-D-C-A, bao g6m 8 budc (cg thdxen phqt luc I kdm theo quy dlnh ndy).
Bu6c 1: Xdy dgng vd ban hdnh kti ho4ch KS; bQ cdng cu KS;
Budc2: Hqp tri€n khai ho4t dQng khAo stit;
Budc 3: T6 chtic kh6o s6t;
Bu6c 4: Tdng hqp vd xri l;i s6 lieu; Phan tich k6t qui vd vi6t biio crio;
Bu6c 5: DuyQt brio ciio khio s6t; C6ng bi5 b6o c6o vd grii b6o ciio kh6o srit d6n cric

b6n li6n ouan:
Budc 6: Ri so6t, ae xu6t giai pfr6p vd xdy dpng k6 ho4ch cii ti6n d€ n6ng cao ch6t lugng;
Bu6c 7: Tri6n khai, theo ddi, gi6rn siit vd bdo c6o k6t qud ho4t dQng cdi tiiln d6 nAng

cao ch6t luong;
Budc 8: Luu trt h6 so vd minh chring theo dring quy dinh.

Didu 9. Quy md miu vi ph6n tich dir liQu khio sft
1. Quy m6 (s6 luqng) m6u khAo sat: 56 lugng rn6u, phuong phrip chgn rn6u phii bAo

dam dO tin cay, rlugc quy clinh cu thiS trong ttmg k6 ho4ch KS (sti lugng miu t6i thi6u la:O).
2. Sau khi tiiSn hinh KS l6y j ki6n, c6c dir liQu th6ng tin duoc ki6m tra, phdn tich

bang phdn miim xri ly thdng kC. DOi v6i ciic cdu h6i m0, k6t qui KS sE dugc trich loc

theo tirng nhOm d6i tuong li€n quan.

Chutrng III
TO cHUc rH(Ic HrEN

Eii,u 10. Tr6ch nhiQm cfra phdng Quin lf ch6t luqng
Phdng Quan l! ch6t luqng ld don vi thubng truc d6i vdi hoAt dQng KS c6c b6n li6n

quan tai Tru&ng, th[c hiQn:

l. XAy dgng, tham muu ban hanh c6c vdn bdn, bi6u m6u, hudng d6n thUc hiQn;

2. LQp kti ho4ch KS 6y j ki6n trinh Ban Gi6m hiQu ph6 duyQt;

3. Td chric tri6n khai k6 ho4ch KS dd dugc phO duyQt;

4. Theo d6i ti6n d0 vd h6 trg cric don vi trong qu6 trinh thgc hiQn KS;
5. Tdng hqp c6c phi6u KS, xri lj, phAn tich vd vi6t b6o crio trinh Ban Gi6m hiQu;
6. C6ng bd ki5t qun b6o ci4o vd grii <I6n cric don vi liOn quan;

7. Ti0p nhan f kitln phan hdi tir c6c b6n li6n quan sau khi c6ng b6 k6t quA b6o c6o;
8. Theo d6i, girim s6t vd t6ng hqp k6t qui hoat d6ng cdi ti6n n6ng cao ch6t lo*g,^r./

,,/
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b6o c6o Ban Gi6m hiQu;

9. T6 chfc rd so6t, di6u chinh c6ng cp KS (n6u c6), d6 xu6t ciich thric sri dqng k6t

qui 6y y ki6n vir trinh Ban Gi6m hiQu phO duyQt;

10. Luu tril, bio m0t dt li0u cac dqt KS d6 phqc vu c6ng t6c BD vi KDCLGD.

Didu 11. Tr6ch nhiQm cria c6c don vi
l. Th6ng b6o y6u cAu KS d6n vi6n chric, ngudi lao dQng vd ngudi hoc cira don vi

minh quan l! (theo th6ng brio vir ki5 hoach KS cta Trudng);

2. C6c Khoa chri tlQng xdy dyng k6 hoach vd triiSn khai KS c6c b6n li6n quan vA

chuong trinh cldo tao, chu6n dAu ra, m0c dQ ddp fng c6ng vi0c, dg b6o ngutin nh6n lpc,

...; <I6ng thdi grii k6 hoach, dir liQu vd b6o c6o ktlt qui KS vC NhA trudng (th6ng qua

phdng Quin lj ch6t luqng) vd t6 chric tri6n khai c6c ho4t dQng cdi titin chAt lugng sau

ho4t dQng KS;
3. C6c don vi cdn lai phOi ho.p vdi phdng Qudn lj ch6t lugng trong vi6c tri6n khai

c6ng t6c dugc KS theo k6 ho4ch dd duqc ph0 duyQt; titlp nhfln y kii5n phdn h6i vd xay

dgng, thyc hiQn kti hoech cii ti6n; b6o c6o kiit qui cdi titin vA phdng QuAn lj ch6t lu,o. ng;

trirln khai c6c ho4t dQng li6n quan khiic khi dugc ydu cAu.

Eidu 12. Trrich nhiQm cia c6c tliii tuqng tlu'g'c khio s6t

l. CAc d6i tuong dugc KS c6 triich nhi6m tharn gia KS ddy dt, nghiOm tric theo

tlung th6ng brio cta Trudng;
2. Cung c6p c6c th6ng tin theo nQi dung duoc KS mQt c6ch trung thyc, khiich quan

vd c6 tinh thAn tr6ch nhiQm cao.

Di6u 13. Sir dgng vi luu trfr'k6t qui khio sit
1. Sau khi d[ liQu KS cl6 rlugc xri lj, cric k€t qu6 s€ dugc th6ng k6, t6ng ho. p, chgn

loc vd b6o c6o d6n c6c don vi, c6 nh6n c6 liOn quan theo y6u ciu cria Ban Gi6m hiQu.

2. Kiit qui KS ld cdn cri dti x6c dlnh nhirng di6m rn4nh vd nhirng t6n t4i d6 xdy dgng

k6 ho4ch cAi ti6n nhim ndng cao ch6t lugng c6c hoat <l6ng cria Nhd trudng.

3. KOt qu6 KS duoc c6ng b6 tdi c6c bOn li6n quan vd b6o c6o vdi c6c co quan qu6n

I vA mQt s6 linh qrc ho4t dQng cria Trudng theo c6c quy dlnh hiQn hdnh.

4. K6t qui KS dugc sri dgng tltng mgc dich n6u tqi k6 ho4ch KS vd phii b6o dAm

quy <Iinh vd bao m{t cria Trudng (n{iu cdn).

S. T6t cd d[ liQu kh6o s6t, k6t qud kh6o s6t chung cta Nhd trudng dugc phdng QuAn
lj ch6t lugng luu trir bing frle giAy vd file mtim theo quy dlnh hiQn hdnh c0a BO GDDT
vd c6c quy dinh ph6p ludt c6 liOn quan.

Luu i: Todn b0 dir li€u vd k& qud KS dQc thit khdc nhw: Khdo sdt CTDT, ddp rlng
chudn diu ra (CDR), md ngdnh, khdo sdt chdt htqng ph4c vu, hoqt dQng ngoai kh6a ctia

sinh viAn, khdo sdt hoqt dAng hd tq, ... DAn quon ddn CTET do cdc Khoa hru tr{i.

Di6u 14. Ch6 dO b6o c6o

1. Phong Quan lj ch6t lugng c6 trdch nhiQm b6o c6o c6c k6t qui KS chung cta Nhd
trudng ve tdnh Ban Girim hiQu phO duy€t trong vdng 30 ngdy k0 tu khi ktit thrhc dgt kh6o sdt.

2. C6ng b6 k6t qun khio s6t v6i ciic b6n li6n quan vd biio c6o vdi c6c co quan qu6n

ly v€ mQt sti linh 4r" ho4t dQng cta Nhd trudng.

rl
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Ei6u 15. Kinh phi hogt tlQng

l. Phdng Quin lj ch6t lugng vir c6c don v! c6 li6n quan, tty theo nhiQm v1r dugc

phdn c6ng thyc hiQn KS t4i Quy dinh ndy ti6n hdnh lip vir dua vio dg toiin kinh phi ho4t

dQng hang n[m cta don vi d6 HiQu truong phO duyQt.

2. Kinh phi hoqt dQng cho ho4t dQng khio srit chi theo Quy ch6 chi ti6u nQi b0 vd

chi theo kii ho4ch ild elugc HiQu trudng phO duyQt.

Di6u 16. Khen thu&ng vn kf luft
L Don vi, c6 nhAn c6 thanh tich trong hoat d6ng KS dugc xem ld mQt trong ciic ti6u

chuAn x6t thi dua, khen thuong hing ndm.

2. Don vi, c6 nhdn khdng hodn thdnh nhi€m vu dugc xem xdt c6c hinh thtc kj' luit
theo quy ilinh cta Nhd trudng.

/
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PHU LUC

Quy tlinh khio sit l6y f ki6n cic bOn li0n quan tai Trudng D4i hgc TAy Nguy0n

(Ban hdnh kdm theo Quydt dlnh sii: /QD-DHTN ngdy thdng ndtn 2024

cila Hi€u trudng Trudng Dai hoc Tdy NguyAn)

1. Phg lgc I. Quy trinh khio srit.

2. Phu lgc II. Kt5 ho4ch khdo siit.

3. Phg lgc III. Miu phitiu kh6o srlt.

4. Phg lgc IV. Danh mgc c6c kh6o s6t

v
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phr; lsc I: IvrAu QUY TRiNH KHAo sAr lAv f KIEN ... vt HoAT DQNG...
MBc ilich

- Thu thflp th6ng tin khio s6t l6y j ki6n cta ... vA ho4t dQng ...

- Muc dich chinh ld d6 cai ti6n vd nring cao chdt luqng ... nhim d6p tng nhu
: , . ^ ,.^

cau cac oen llen quan, .. .

II. Quy trinh chi ti6t
1. Luu trinh

I

Bu6'c Trinh tu thp'c hiQn Tr{ch nhiQnr

1

Tri6n klai. theo ddi. siiim s6t vd
brio crio k6t qui hoat tl6ng cii tiOn

.l ^ . I .
de nang cao chat luong.

T6 chftc khdo s6t

T6ng hqp vd xit ly s6 liQu; Phdn
tich k6t quA vi vi6t b6o c6o

DuyQt b6o c6o khdo srlt; C6ng b6
b6o c6o vd grii b6o c6o khio s6t d6n

c6c b6n li6n quan

Rd so6t, de xuAt giai phip vd xAy dung k6
ho4ch cdi ti6n d6 ndng cao chdt luong.

Luu tril h6 so vd minh chimg
theo <l(rng quy dinh.

Phdng Qudn l! chdt
luqng (P. QLCL);
C6c don vi li€n quan.

2

Ban Gi6m hiQu
(BGH); P. QLCL;
C6c dcm vi li6n quan.

3

P. QLCL (thuc hiOn);
Cric. don vi li6n quan
(phoi hqp), ...

4
P. QLCL; Cric don vi
ph6i hqp.

5

6
P. QLCL; Cdc clon v!
thuc hi0n

7
P. QLCL; Cdc dsn vi
ph6i hqp.

8

- C6c don vi ti6n
quan;

- P. QLCL (bdr buoc)

Y

Ban Gi6m hiQu
(BGH); P. QLCL;
C6c rlon vi ph6i hqp.
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2. M6 tn chi ti6t

Buti'c Trrich nhiQm

I

Han nam p ong QLC h i hqp vdi c6c don vi
cdc ho4t dQng ... lflp

h L p

co nhu cau a f ki6nI v
kii hoach khio s6t, rd so6t b$ c6ng cq KS trinh
BGH xem xdt, phe duyet.

BGH;
Phdng QLCL;
Ciic don vi liOn quan.

2 Hgp tri€n khai hoat dQng khdo s6t

BGH;
P. QLCL; C6c don vi
liOn quan.

3

T6 chric khio srit:

- C6c don v! li6n quan cung c6p th6ng tin cp th6
(thdnh ph6n, tl6i tuo. ng tharn gia khAo srit theo dO

xuit cria phdng QLCL theo kh6o s6t cu th6;
- TO b6o dim chdt luqng (BDCL) t6 chric ph6t
phi6u kh6o sAt trgc ti6p hoflc grii dudng link qua

email ho{c diQn thoqi trpc ti6p cho sinh vi€n (n€u

KS online thi gti duong link KS theo hu6ng d6n

c[a P. QLCL);
- Linh rlao c6c don vi li6n quan chiu tr6ch nhiQm

ddn d6c vi€c thuc hiQn kh6o siit theo kt! ho4ch.

P. QLCL;
C6c clon vi li6n quan;

- Thu thflp k6t qu6 kh6o s6t (thu phi0u, dir liQu

online);
- Xri lf phitiu, tdng ho. p vd xt lyi sO tigu, ...

- PhAn tich k6t qui vd vi6t b6o c6o tdng hop

P. QLCL;
C6c don vi ph6i ho. p;

5

Ban Gi6m hiQu ph6 duyQt;

P. QLCL c6ng b6 b6o c6o k6t qua khao sdt vd grii
b6o c6o d€n c6c don vi li€n quan; tldng Website
theo clfrng quy dinh

P. QLCL;
C6c rlon vl phi5i ho. p;

6

Ri so6t, dd xu6t giei ph6p vi xAy dpg k6 ho4ch cdi
tiiin d6 nAng cao chdt luqng (C6c don vi li6n quan
lflp kE ho4ch cii ti6n vir.thuc hi6n; Phdng QLCL
t6ng hqp kC ho4ch cii ti6n chung, ...)

P. QLCL; C6c don vi
thUc hiQn

7

Tri6n khai, theo d6i, gi6m s6t vi b6o c6o ktit qui
ho4t dQng cdi ti€n d€ ndng cao chdt lugng.
(C6c don vi li6n quan b6o.ciio k6t qud cdi ti6n vi
thuc hi€n; Phdng QLCL t6ng hqp kOt qud cii ti€n
chung, biio c6o Linh dao Truong ...)

P. QLCL; Cdc rlon vi
ph6i hqp

8

Luu trf hd so, th6ng tin -dt liQu/minh chring vd
x6y dung.co sd dft liQu v€ c6ng t6c khao set tai
don vi (dC ldm.rninh. chfng vd phqc vu cdngtiic
d6i s6nh, cdi ti6n ch6t luo.ng). Phdng QLCL t6ng
hqp k€ ho4ch c6i ti€n chung

- Cdc don v! tiOn

quan;
- Phdng QLCL.

Trinh tg thgc hiQn

khdo s5t

4
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Phs lyc II: MAU Kt HoAcH KHAo sAr

BO GIAO DUC VA DAO T4O CQNG HOA XA UgI CHU NGHIA VIET NAM
TRTIONG DAI HQC TAY NGUYTN DQc Iap - T1r do - H4nh phric

Sd: /KH-DHTN Odk Ldk, ngay thang ndm 20...

KE HO4.CH
Khio srlt l6y f ki6n ...

ve...

Kinh grii: Cic tlon v! trong Tru'd'ng;

Thuc hiQn c6c Quy dlnh cria BO GDDT nhim ndng cao ch6t luqng d?ro tao, c6ng

khai c6c <li6u kiQn bdo dam ch6t lugng gido dpc (BECLGD), c6 s6 Igu, minh chtrng phqc

vr,r c6ng tac t.u denh gi6 vi drinh gi6 ngodi c6p co sd gi6o dqc (CSGD) vd c6p chuong trinh
dno tao (CTDT)

CEn cri K6 hoach bio d6m ch6t luo. ng gi6o d\rc ndrn ... cria HiQu truOng Trudng Dai
hqc TAy Nguy€n;

Truong D4i hgc TAy Nguy€n xdy dgng k6 hoach khio srit lAy 1i ki6n cia ..., vO ho4t
dQng ..., mong quy ... dinh thdi gian dO d6nh gi6 vd g6p y cho Nhd trudng hoirn thdnh nQi

dung kh6o s6t;
Nhfng y ki6n d6ng g6p cfia ... sE g6p phAn dC Nha truong c6 c6c chinh siich pht)

hSp vi ... c6 <tiAu kiQn t6t hon trong thuc hiQn nhiQm vp vd cdi ti6n ch6t luqng d6 d6p tng
nhu cdu c6c bOn li6n quan, ...

l. Mgc ilich
- G6p phdn thgc hiQn Quy ch6 dan cht trong CSGD dei hqc;
- Ti€p thu f ki6n <I6ng g6p cta....
- Nhi trudng c6 th6m cdn cri d0 <li6u chinh, b6 sung, cii ti6n vd hoirn thiQn ch6 d0,

chinh siich vd c6c vdn ban 1i6n quan <l6n c6c ho4t dQng tqi Truong, d6ng thoi gop ph6n
xdy dung vd ph6t tri6n vin h6a ch6t luq ng cta Nhd trulng trong thdi gian d6n.

2. YGu cAu
- D6m bio truydn th6ng tdn su trong d4o vd nhtng gi6 tri d?o dric, vdn h6a t6t dgp

trong m6i trulng gi6o duc;
- C6c b6n li6n quan dugc kh6o s6t l6y j ki6n hi6u 16 mqc tlich, y nghia, tu nguydn

vdlrung thuc trong viQc cung c6p thdng tin theo rnSu phi6u kh6o s6t cia Nhi trudng,
nhdm tlqt dugc mqc ti6u tld tl6 ra;

- Th6ng tin phan h6i tu c6c b6n li6n quan vd ho4t dQng ... cta Nhd trudng dugc xri
lj kh6ch quan, trung thyc vd dugc sri dung <hing mpc tlich.

3. Thoi gian thqc hiQn
Tringdy ... thring ... ndm 20... diin ngdy ...thring ... ndrn 20...

4. Diii tugng, ph4m vi thqc hiQn
... (Cu th€ theo tl4c tht cta ttmg lo4i khAo s6t)

V
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Ti0u chi l: ...

Ti€u chi 2: ...
Ti6u chi 3: ...

Ti6u chi 4: ...

PhAn 2: Th6ng tin bQ ciu h6i kh6o s{t:

. BQ phi6u kh6o s6t dugc bi€n soan g6m c6c cdu h6i dqng trdc nghiqrn vir cdu hoi m&

nhdm d6 drinh gid, nhfln x6t vd g6p j vC ho4t rl6ng cria c6 nhAn/nh6m tl6i tuo.ng/clon vi
cu th6 ho6c ctaNhd trudng 0 cdc tiOu chi cp thli vd cric hoat dQng ..., cdng vi6c ... md c6

nhAn/nh6m d6i tuqng/don vl cp thti ho4c cia Nhd trudng thgc hiQn, cq th6 nhu sau:

I
2

3

4

St dr,rng thang clo (likert) 5 mric dQ aO Aann gi6 sy hiri ldng cta c6c bdn lidn quan:
O = Rit khdng hii ldng; @ = Khdng h:ii ldng; 9 = BinhthuOngi @ = Hrii lirng; @ = Rit
hiri ldng; vir ttuoc quy dinh mric d6 cho ciic chi sO duoc th6 hiQn qua gi6 tri thang do Likert
5 mric theo bdn sau:

Di€rn trung binh drinh gi6 tu mric 3,0 trd l€n ld dqt ydu u v0 mfc chAt luqng
6. Phuong phip thgc hiQn

Hinh thric khio s6t: trgc ti6p hoqc khio siit online, ph6ng vdn trgc ti6p, ggi diQn

tho4i, ...)
Vi dp: thgc hiQn viQc kh6o srit online bdng Google lbrms

- Sri dung cdng cu khio s6t Google forms vi tri6n khai truc ti6p dudng link khAo
s6t (d6nh gi6) t6i tring ddi tuo. ng liOn quan thOng qua c6c k€nh tuong t6c nhu: Email,
Zalo, Ldnh dao c6c don vi, ...

Phu_ong plrip kh6o s6t: Ghi rO c6ch chon m6u, s5 lugng mhu
- M6u phi€u kh6o s6t: Theo dudng link b€n dudi:
https://forms.sle/ABC...
- Dfr liQu duoc thu tflp qua Googte forms vd xri lf bing phAn mdrn Microsoft Excel

2019; PhAn tich sO liQu khio s6t thdng qua phAn mdrn SPSS26 (n6u c6);
- Vitit b6o c6o k6t qu6 sau khi xri lf dt liQu;
- Ph€ duy.Qt b6o ciio;
- C6ng bO k6t qui khio s6t tdi c6c b6n li€n quan;
- Luu tril kCt qui khio s6t;

Mri'c hiri ldngSTT Di6m trung binh (a) Mri'c ch6t lu'g'ng

Rdt kh6ng hdi ldng1 1,80a< Rdt k6m

Kdm Kh6ng hdi ldng2 1,80 < a < 2,60

Binh thuong3 2,60 <a< 3,40 Trung binh

T0r Hdi ldng3,40<a< 4,20

Rar t6t RAt hdi ldng5 4,20 < a< 5,00

y/

5. N$i dung khio s6t
Phin 1: Thdng tin chung cfla iliii tugng tham gia khio sit (ttry lo4i khio s6t c6 th6

c6 yGu ciu khric nhau):
1. Gidi tinh? D0 tu6i?

2. EmaiUSDT li6nhQ $hdng bit buQc)?

3. Trinh clQ chuydn m6n (EIVThS/TS/PGS/GS, ...)?

4. Don vi c6ng t6c?

5. Vi tri c6ng t6clchirc vq?

6. ...

4
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- L6p ke ho4ch khic phuc, cii ti6n trong giai do4n titip theo v6i c6c hoat dQng khAo

s6t.

7. Dg trt kinh phi h6 trq thgc hiQn

tru d cdc khoan m chi d6 hi hoat na nhu sau:

8. T6 chric thqc hiQn
C6c <lon vi lip danh s6ch... cria don v! minh tham gia khAo sit, ctdng thdi rl6c thric,

girirn sdt viQc thgc hiQn, tham gia tich cgc, c6 tr6ch nhi6m trong hoat d6ng 6y j ki6n
phan h6i (hoan thenh tru6c ngiy ... thdng ..- ndm 20.. .).

Phdng Quin lf chdt lugng ld tlon vl di6u ph6i trong vi6c l{p k6 ho4ch vd tri€n khai
cdng tdc khdo sdt,,thu thflp vd xt lj s6 IiQu, vi6t b6o c6o, hoirn thdnh tru6c ngiy . . .. th6ng
..... n[m 20..... de trinh HiQu trudng vi grii k6t qud v6 c6c don vi li6n quan.

T€n tl6y h k6 hoqch khio s6t 6y f kitln cta.... vd hoqt dQng
HiQu trudng y€u cAu cdcdon vi ti6n quan ph6i hqp vd nghi€m tirc thgc hien d6 dam

b6o viQc kh6o s6t cltng theo k€ hoach.
KO hoach niy thay cho th6ng b6o./.

Noi nhQn:
- Ban Girim hiQu (d6 brio cio);
- C6c don vi li6n quan (thgc hiQn);
- Dnng tai Website;
- Luu: HCTH, QLCL.

HIEU TRIJONG

f/

DVT S6
luqng

Don
ei

(vnd)

Thirnh tidn
(vnd)STT NQi dung c:ic khoin chi

1 Ldp k6 hoach khAo sdt KS

2
Thi6t k6 form nQi dung bAng h6i

(dung cho khAo s6t online)
KS 1

J -l 
, ",, i,.^

I ong ngp, xu ly so lrgu KS I

4 Vitit brio c6o k6t qud kh6o srit KS I

TONG CQNG

1



Phq lsc III: l,t4,u Pmtu KHAO sAT

BQ GIAO DUC VA DAO TAO^
TRTICNG DAI HOCTAY NCI.JYEN

PHIEU KHAO SAT IAY.'f IABN
V/v itdnh giti cric hogt ilQng ....

Kinh chdo Quf ...!
V6i muc ti€u ii so6t, cdi tilin vi nAng cao ch6t luqng, hiQu qud ho4t dQng '.' cria ...;

Dugc sg ddng f cia HiQu trudng, ph6ng QuAn l1i ch6t luqng t6 chfc lAy i ki6n phAn

trOi cua quy ... vA hoat d$ng... cta ...

Th6ng tin cta quy ... cung cAp c6 1i nghia rAt quan trgng gifp ... rA so6t, cAi ti€n vi
ndng cao-chdt tuqng cta hoaiaQng ...'Rli ,norg Qui ... danh chirt thdi gian d6 tri ldi
Phi5u khio sdt ndy theo c6c nQi dung sau:

1. Thdng tin chung (tny il{c thn cria tirng lo4i khio sit th6ng tin c6 th6 thay rI6D:

. Gi6i tinh? NEm sinh? .. . (kh6ng Uit Uu6c;
o Trinh d0 chuyOn m6n?
o Don vi c6ng t6c?
. vi tri c6ng t6c?

Nghy thu th{p th6ng tin: ,.,.1.

Phucrng phdp thu th$p thdng tin: Ph6ng vin trgc ti6p

!; Google forms E; Phuong ph6p khac !
[;Phdt phitiu !; DiQn thoai

stt Ti0u chi ttfnh gi6
o @ o @ o

1

2

4

5

6

1

Ghi ch : Chi ddnh 01 u chdo vdo 0l 6 t ki d m6i hdng ngang

56 phi6u:

2. D:inh gid vd cdc hoSt <lQng...
Xin vui ldng cho bi6t mric dQ dAnh gi6 cua ThAy/Cd biing c6ch chgn (click) vio 6 thich hqp
cho cdc ti6u chi theo thang <llnh gi6 Likert tir 1 d€n 5, cg th6 nhu sau:
(D = R{t kh6ng hiri ldng; @ = Kh6ng hni ldng; @ = Binh thudng
@ = Hii ldng; @ = PIt h}i ldng

a. HoSt <lQng I (NQi dung 6y f ki6n l),...

V

N{ri'c ilQ rlrinh gii (thang Likert)

3
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C6c j kiiln g6p ! th€m cho hogt tlQng ...

Mric tlQ tl:inh gi6 (thang Likert)

o @ @ @ o
stt Ti6u chi ildnh gi6

I

2

3

4

5

6

7

b. Host ilQng 2 (NQi dung 6y f ki6n 2),...

Ghi chti: Chi ddnh 01 chdo vdo 01 6 b ki 6 m6i hdng ngang

Crlc j kiiin g6p f th6m cho ho4t ttQng ...

3. Cdc f ki6n, dd xodt khdc tl6 ning cao hiQu qui vh chdt luqng cic ho4t itQng ...

Chin thdnh cAm cm su d6ng g6p f ki6n cta Quj ... !

tl

ll

-T-

V



Phg lgc IV:

DANH MUC KHAo sAT cAc TEN T,IIN QUAN COA TRUOT.IG DAI HQC TAY NGUYTN

(Trong qu6 trinh thgc hiQn, danh mgc KS ndy c6 th6 dugc tli6u chinh, sta a6i, t6 sung cho phir hqp vdi tinh hinh thgc tiSn tr6n co sd ki6n nghi cta
Trudng c6c tlon vi vd d€ nghi cta Trudng phdng QLCL)

S'I'T T6n khiio s:it E6i tuqng khio s:{t Eon vi cht tri Thdi gian thg'c hiQn C6ng cg/Hinh thric
KS

I Khio s6t ngudi hoc v,! ho4t d6ng giang d4y
cta GV

Nguoi hoc

P. QLCL Cutii hoc kt Bang hdi/?hAn mtiim

QLDT
2 Khio s6t SV vO c6ng t6c c6 vdn hqc t{p P. QLCL KCt thtc nim hoc Bing h6i/Trgc tuy€n

3 KhAo srit ngudi hgc v€ c6c hinh thtc ki6m tra,
danh gi6 trong hoat d$ng tlio tao cta Trudng

P. QLCL Theo kti ho4ch Bang h6i/Phan mem

QLDT
4 Kh6o sdt nguoi hoc v6 crlc ho4t d6ng tu vAn,

h5 tro hoc tdp vi vi6c ldm cria Truong
P. QLCL Theo k6 hoqch Bang hdi/Tryc tuy6n

5 Khio s6t vO thrii d0 lim viQc cira m6t s6 dcrn
vi chric ndng trong Trudng

P. QLCL Theo k6 hoqch Bdng h6iiTruc tuy6n

6 Khdo sdt SV vC m6n hoc (hqc phdn) P. QLCL Sau khi k6t thric hgc
.lpnan

Bdng h6i/Phdn m€m

QLET
7 Khio s6t mrlc dQ dAp rmg cria Thu viQn, hQ

th6ng c6ng nghQ th6ng tin, c6c dich vg, mftc
dQ d6p tng vd hoat tl6ng cia phdng thi
nghiQm-thgc hdnh cta Trudng

P. QLCL Theo kti holch Bdng h6i/Tnrc tuydn

8 Khio sdt SV kh6a m6i vd c6ng tdc tuy6n sinh,
d6n ti6p vd thri tgc nh6p hqc t4i Trudng

P. QLCL Sau khi nhdp hqc 01

th6ng
Bing h6i/Trgc tuy6n

I Khdo s6t ngudi hgc ddnh giri chAt lucrng ddo
tao cria CSGD tru6c khi t6t nghidp

P. QLCL Trudc khi t6t nghiQp
0l thane

Bing h6i/T'ruc tuy6n

10. Khdo sdt vO hoat d6ng ket n6i ve phuc vu
cQng d6ng cta Trudng

P. QLCL Theo k6 hoach Bing h6i/T4tc tuy6n

ll. Khio s6t su hdi ldng vO dich vu gi6o duc c6ng
cria Trudng

P. QLCL Tl.reo k6 hoach BAng h6i/Trpc tuy6n

12. Khio s6t vO m6i tru&ng ldm vi€c cria GV,
VC-NLD tai Trudng GiAng vi6n, VC-

NLD

P. QLCL Theo kt hoach Bdng h6i/Trgc tuy6n

13. Khdo sdt v6 nhu ciu ddo tao, b6i dudng P. QLCL Theo kO hoach Bing h6i/Truc tuyOn

I
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chuy6n m6n, nghiQp vq cta giang viOn, VC-
NLE tai Trudng

14. Khdo siit CV, VC-NLD cric don vi vA mric d6.:
d6p ung nhu ciu, hiQu qui mQt s6 ho4t dQng
ddu tu cta Trudng

P. QLCL Theo k6 hoacli Bing h6i/Tryc tuy6n

15. Khdo s6t vC ho4t dQng khoa hec c6ng nghQ vi
HTQT cta Trudng

P. QLCL Theo kd ho4ch Bing h6i/T4rc tuydn

16. I(hAo s6t vO hoat d0ng ktit n6i vd phuc vu
c$ng d6ng cta Trudng

P. QLCL Theo kd hoach BAng h6i/Trgc tuy6n

17. Khio srit c6c b6n li6n quan vili xdy dpg
CTDT moi, ra soet cap nhat CTDT

Cric Khoa Tru6c khi md ngdnh
hoic c6p nhat CTDT

Bang h6i/Tryc tuy6n

18. Khio sdt vC CTDT (mgc ti6u, CER, x6y dyng
CTDT m6i, rd so6t cfp nhdt CTDT)

P. QLCL Theo k6 hoach Bang h6i/Tryc tuy6n

19. KhAo s6t tinh hinh vi6c ldm, mric tlQ tl6p img
c6ng vi6c

Nguoi hoc sau khi
t6t nghi6p

(Cuu ngudi hoc)

P. QLCL Sau khi t6t nghiQp ttr
07 cl6n 12 th6ng

PhOng vAn/Gian titlp
qua diQn thoai

20. Khdo s6t vA chAt lugng dio tao, rnuc tlQ hdi
ldng t6ng th6 qud trinh hqc t{p vd tri.i nghiQm
t?i truong tl6i vdi su ph6t tri6n v6 ki6n thfc,

. .l ,i
nang luc va pnam clrat

Theo k6 ho4ch
(Ngucri hgc ti5t

nghiQp trong nim)

Bang h6i, phdng^.
van/ I rLrc tuyen, hQl

thAo

21. Khdo s6t vd CTET (mUc ti6u, CDR, x6y dpg
CTET m6i, rd so6t c{p nhat CTDT)

Cic Khoa Truoc khi md nginh
holc rd so:it, cdi ti6n

CTDT

Bang h6i, ph6ng
lrdnfryc tuy6n, hQi

thio
)1 Khio s6t sy hdi ldng v6 dich vu gi6o dpc c6ng

cta Trulng

Cric d6i tuong khric

P. QLCL Theo kd hoach Bang h6i/Trgc tuy€n

23. Kh6o s6t vd CTDT (muc tieu, CDR, xdy dgng
CTDT mdi, rd sorit c{p nhdt CTDT)

Truoc khi md ngdnh
hoic c6p nhat CTET

24. Kirio srit v6 chdt lugng ddo tao cta Truong P. QLCL Theo k6 hoqch Bnng hdi, phong
vam./ t rlrc Iuyen, hQl

thao
25. Khdo s6t mfc dQ d6p ftng c6ng viQc cria sinh

vi6n t6t nghiQp
Cric Khoa Theo k6 hoach BAng h6i, ph6ng

vdn/Tryc tuy€n, hQi

thio

\:r_rzz

Cric Khoa

Ciic Khoa Bang h6i, ph6ng
L- ,a ,^'

van/ I ruc tuyen, n9r
thio


